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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Inventor Hlraes 

Serial No. 09/725,080 

Date Filed November 29, 2000 

Title Loyalty Link Method and Apparatus for Integrating Customer Information 

With Dealer Management Information 
DocketNo. : 0307091.105 RECEIVED 

Commissioner for Patents f^Qy 2 6 2007 

Washington, DC 20231 ^ 

REVOCATION AND NEW POWTER OF ATTORNEY vSHUUP 3600 

Under 37 CFR §3,73(b), the undersigned cwtifies that it is the assignee of all of the right, 
title and interest in the patent application identified above by virtue of: 

13 An assignment &om the inventors of the patent application identified above. A 
copy of the assignment is attached hereto. 

Q A chain of title from the inventors of the patent application identified above, to 
the current assignee as shown below. 

The undersigned, whose title is supplied below, is authorized to act on behalf of the 
assignee. 

The undersigned, acting on behalf of the assignee, hereby revokes all previous powers of 
attorney or authorizations of agent given in the above-identified application and appoints: 

^ PractitioneT(s) named below: 

STEPHEN GLAZIER Registration No. 31,361 

AND 

12! Practitioners at Customer Number: 022832 and at Customer Number: 26285. 

with fiill power of substitution and revocation, to prosecute the application and to transact all 
business in the United States Patent and Trademark Office connected therewith. 
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All cnrrespopdence regarding the application should be sent to: 

STEPHEN C. GLAZIER 

Kirkpatrick & Lockhart LLP 

1 800 Massachxxsetts Avenue, N W. 

Washington, D.C. 20036-1221 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on infonnation and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States 
Code and that such willful false statements may jeopardize the validity of the application or any 
patents issued thereon. 



Respectfully submitted. 




Reynolds and Reynolds Holdings, Inc. 
a Delaware Corporation 



Name: 



Karen Cramet 



Title: Manager Intellectual Property and Asst. Sec. 
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Assignment 



WHEREAS, I, STEVEN G. HIMES ("Assignor"), a citizen of The United States Of 
America, residing at 1985 Indian Head Road, Centerville, Ohio 45459, have invented certain new 
and useful inventions entitled "LOYALTY LINK METHOD AND APPARATUS FOR 
INTEGRATING CUSTOMER INFORMATION WITH DEALER MANAGEMENT 
INFORMATION" for which an appUcation for Letters Patent of the United States was executed 
on even date herewith and is about to be filed in the United States Patent and Trademark Office; 
and 

WHEREAS, Reynolds and Reynolds Holdings, Inc. ("Assignee"), a Corporation duly 
organized under the laws of the State of Delaware, and having its offices and place of business at 
Dayton, Ohio, is desirous of acquiring the entire right, title and interest in and to the aforesaid 
inventions and in and to all applications and Letters Patent therefor granted in the United States of 
America, and in any and all countries foreign thereto: 

NOW, THEREFORE, TO WHOM IT MAY CONCERN, be it known that, for and in 
consideration of the sum of One Dollar ($1.00) to me in hand paid by the said Assignee, and other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, I 
said Assignor, by these presents do sell, assign and transfer unto said Assignee, its successors, 
assigns and legal representatives, the full and exclusive right, title and interest for the territory of the 
United States of America and all countries foreign thereto, and throughout the world and in space, 
(including the right to apply for Letters Patent in foreign countries in its own name and to claim any 
priority rights for such foreign applications to which such applications are entitled under 
international conventions, treaties, or otherwise), in and to said inventions and in and to all 
applications and Letters Patent granted therefor, and all divisions, reissues, continuations and 
extensions thereof, and in and to all copyrights, trademarks with their associated goodwill, trade 
secrets, confidential information, and compilations, associated with the inventions. I hereby 
authorize and request the Commissioner of Patents, and any official whose duty it is to issue patents, 
to issue all Letters Patent on said inventions or resulting therefi-om to said Assignee, or its 
successors and assigns, as assignee of the entire right, title and interest. I represent and warrant that 
I have full right to agree to, execute, and deliver this assignment. I agree that I will without fiirther 
consideration, but at the expense of Assignee, communicate to said Assignee, or its successors, 
assigns, or nominees, any and all facts known to me regarding said inventions whenever requested, 
and that I will execute all divisional, reissue and continuation applications, testify in any legal 
proceedings, sign all lawful papers, make all rightful oaths, and generally do everything possible for 
said Assignee, its successors, assigns, and nominees, to obtain and enforce proper patent protection 
for said inventions in all countries. 



IN WITNESS WHEREOF, I have hereunto set my hand and seal this 

^.y d ay of Qq::^^oI/H.^^ 20 00. 






VEN G. HIMES, Assignor 



STATE OF 



Oku 



COUNTY OF 



: ss 



On this [y d ay of before me personally appeared 

STEVEN G. HIMES to me known to be the person whose name is subscribed in the foregoing 
instrument, and who acknowledged that he executed said instrument as his free and voluntary act 
and for the uses and purposes therein expressed 




Notary Public 




(SEAL) 

My Commission Expires: 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: Himes 

SerialNo: 09/725,080 Group No.: 2161 

Filed: November 29, 2000 Examiner: Unassigned 

For: Loyalty Link Method and Apparatus for Integrating Customer Information 

With Dealer Management Information 



RECEIVED 



Commissioner of Patents and Trademarks 
Washington, D.C. 20231 NOV Z 5 2002 

EXPRESS MAIL CERTIFICATE Tectao^y^C^/^y^^ 

"Express Mail" label number ET801836785US 

Pate of Mailing 11/21/02 



I hereby certify that the following attached paper or fee 
Revocation and New Power of Attorney 



Group 



o 



600 



is being deposited with the United States Postal Service "Express Mail Post Office to Addressee" service 
under 37 CFR 1.10 on the date indicated above and is addressed to the Commissioner of Patents and 
Trademarks, Washington, D.C. 20231. 



Adrienne D. Jackson 



(Typed or printed name of person mailing paper or fee) 
(Signature of persoftinailing paper or fee) 
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